
DID YOU KNOW
NMI OFFERS MULTIPLE LEVELS

OF SUPPORT?
NMI offers various levels of support to help you and your

merchants. Our in-house team of Technical Support
specialists can assist with technical, billing and

integrations issues for partners and merchants alike. 

800-617-4850 support@nmi.com

As you become familiar with and learn how to take advantage
of everything your payment gateway has to offer, NMI provides
you with access to a dedicated Partner Development Manager
who can help you with high-level product and service training
on a one-on-one basis, as well as ongoing strategies to help

you grow your payment gateway business.

Our interactions with partners and merchants run
the gamut from:

We’re not only your payment technology company, but also
strive to be a full partner in driving your business.

Questions about QuickBooks
SyncPay, CertifyPCI, QuickClick

Complex billing and
commission questions

API troubleshooting

Talking through integrations
options with developers and
merchants

We are available to support you and your merchants
from 8 am-6 pm CST, Monday through Friday.

WE’RE HERE TO SERVE

CONTACT US FOR HELP

WE OFFER DEDICATED ACCOUNT
MANAGEMENT TO OUR PARTNERS
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